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As Founder and CEO of Joymark, Inc., parent company of EMERGE and G2O, 
Joyce Hampers has dedicated more than a decade to providing Boston with the 
ultimate spa and salon experience. 

She began her path in the service and treatment world driven by a client’s vision and 
sensibility.  Over time, this unclouded vision has helped her to perfect her personal philosophy concerning the mind-body-spirit connection and become a luminary in the health, 
wellness and beauty industry.

It might surprise some to learn that, having achieved tremendous success in the 
soothing world of body massage, skin care and herbal aromatherapy, Joyce actually 
began her professional life with a thriving legal career, experience as a national management consultant and several influential positions in government on both the local and national level. 

Of her beginnings in the spa industry, Joyce has said, “The day spa concept of Giuliano was 
born by my desire to create ‘one-stop shopping’ for all of one’s beauty needs.  
In 1993, no one in the Boston area was offering such an approach.  Outside of resort and 
destination spas, there were few ‘day-type’ establishments anywhere in the country.”

She is quite candid as she explains, “I came to this business with no prior experience as 
a provider of such services, but with extensive experience in business and government, 
and as a consumer of such services.  As a consequence, I felt certain that there were others 
who would heartily embrace the time-saving convenience of ‘having it all’ in one place.  
At the time, I was not at all aware I was defining a ‘day spa.’

“As we progressed through the planning and construction phases of the original Giuliano,” 
she continues,  “I learned that I had stumbled into the forefront of a revolution that was just 
beginning to sweep the country – a new way of thinking about the connection between health 
and beauty and  fitness. Lifestyles and the stress of the workplace were forcing people into time constraints, creating a demand for ‘quick fixes’ for health and beauty maintenance.  
Today, this service is more important than ever  before.”   

Born in Mt. Vernon, Indiana, Joyce had majored in speech and theater at Indiana University 
in preparation for a career in law. After transferring to Northwestern University, she worked 
for a personnel consulting company based in Chicago and later relocated to Philadelphia 
to establish and manage the organization’s new offices there.  

When her husband, Dr. Constantine Hampers, accepted a fellowship at Boston’s Peter 
Bent Brigham Hospital, she began to research law schools in New England.  Enrolling at 
Boston College Law School, she became one of only five women in a class of 160.  
She later furthered her studies in the Graduate Tax Program at the Boston University School of Law.

Upon graduation, she joined Wilson, Curran, Malkasian & Winward as an Associate Attorney.  
After subsequently establishing her own practice, she was invited to join the Commonwealth 
of Massachusetts’ Department of Revenue. From 1975 – 78, she served as Associate 
Commissioner and Member of the State Tax Commission in the Dukakis administration. 


She later became a partner in Blake & Hampers, Attorneys at Law, but returned to state 
government, heading the Department of Revenue as Commissioner of Revenue in the King administration. Her interest in government continued with a run for the office of State Treasurer 
for the Commonwealth of Massachusetts.  Although her 1986 campaign did not result in her 
election, it was victorious in that it drew the attention of then Vice President George H. W. Bush 
who invited her to co-chair his Massachusetts Presidential Campaign Committee.  
She also became a member of Bush’s National Steering Committee. 
Her connection to Washington, D.C. continued when she was appointed Assistant Secretary of Commerce for Economic Development with the United States Department of Commerce in 1989.                                                                                       

Following her work with the federal government, she set her sights on establishing a business of 
her own.  In 1994, on Newbury Street in Boston’s fashionable Back Bay, she opened Giuliano, 
offering full salon and spa amenities.  Under Joyce’s impeccable guidance, Giuliano became a progressive, innovative operation on the forefront of industry trends.  

Originally opening with 5,000 square feet of space, the facility was expanded by 2,500 square 
feet in 1997 to offer both men and women an even broader spectrum of wellness, nutrition and fitness amenities as well as rejuvenating “body–mind–spirit” treatments.  The May 2001 expansion brought another 4,500 square feet of space to the facility and incorporated many new treatments and one-of-a-kind features. 

Included among its accolades, Giuliano received “Best Day Spa” honors from Boston Magazine  and was recognized as “One Of The Top Spas in the USA” by Salon Today Magazine. The 
exceptional reputation earned by Giuliano Spa for Beauty and Wellness continued to 
grow on a local and national level. 

In 2005, the initial Giuliano location further revitalized and refocused its services and mission
to become the contemporary and cutting-edge G2O Spa & Salon.   

In 2006, Joyce introduced unparalleled luxury and elegance to the Boston spa experience 
by creating EMERGE Spa & Salon, the ultimate urban resort destination spa.   Incorporated 
in the entire five-story building at one of Boston’s most prestigious Newbury Street locations, 
Joyce has built the multi-award winning EMERGE which is dedicated to providing superior 
services for an impressive and loyal clientele of women and men.

Now developing an even larger and more ambitious spa and salon, Joyce anticipates 
opening a new location on Newbury Street in 2010 to address the ever-increasing demands 
of contemporary lifestyles and industry trends, and to beneficially serve the needs of 
her ever- expanding clientele. 

Consistently providing dynamic insight and support to the Boston and Newbury Street 
business communities,  Joyce joined the Newbury Street League in 1996.  She now serves as 
the President of the organization,  having contributed extensively as a Member of the Board 
and its Vice President.    Additionally, Joyce actively supports such important organizations 
as the Greater Boston Concierge Association and the Greater Boston Convention & Visitors 
Bureau which contribute to the vitality and substantive growth of Boston. 

With three adult sons ( all doctors with MBAs ), The Hampers divide their time between New Hampshire, Massachusetts and Florida.

