Biography of Betty Loiacono

Spa Director

The Spa at Norwich Inn

607 West Thames Street

Norwich, Connecticut 06360
1-800-ASK-4-SPA

In 1990 Betty Loiacono began her love affair with The Spa at Norwich Inn, as Resident Director of Operations to now Spa Director.  She and her team lead the way in setting trends for the industry by launching their style of indigenous, teen and men’s therapies; practicing  yield management and cost containment, having strong employee retention and enjoying proven continuous growth year on year.  The Spa at Norwich Inn has been awarded “Best Day Spa” by Connecticut Magazine for ten consecutive years.  Betty, an ISPA Marketing Committee Member, is sought after as a speaker at Spa Retreats and as an expert in the field by national publications.  She is a hospitality industry veteran, with experience as Assistant Hotel Manager for the MGM Grand Hotel & Casino, Reno and Trump’s Castle, Atlantic City; Guest Services Director for Radio City Music Hall, New York City, and Assistant Vice President for Shearson-Lehman American Express Marketing division.

